Randal G. Winter

From: Jenny Altenau

Sent: Thursday, May 08, 2008 10:50 AM
To: Randal G. Winter

Subject: Thank you

Dear Randy,

| just wanted to thank you for the tremendous job you did on our adcition. It was
exactly what we hoped for. The whole process went

very smoothly and | appreciate all the attention you gave to us.

Every day somecne was at our house to address any concerns we had and to let us
know what was on the schedule for the week. Your crew was friendly and very
conscientious about leaving the premises neat and clean.

It was wonderful how well each phase of the project was planned and orchestrated.
QOur construction was completed on time and on budget which we were so pleased
about. It was a pleasure working with you and everyone in your company. The best
part is that our addition looks beautiful and we have you to thank for that.

Thank you so much.

Jenny Altenau

p.s. I'm sorry this letter is so late. | thought | had already

written and sent it and then | couldn't find it on my computer this week, so | had to start
from scratch. Let me know if you'd like me to put this on note paper or in another
format. Our house really is fabulous and we have you to thank for that. Once the
backyard is done, you and your wife will have to come to dinner



