U. S. Department of Justice
Drug Enforcement Administration
Detroit Field Division
431 Howard Street
Detroit, Michigan 48226

February 15, 2002

Mr. Randal G. Winter
24257 Farnande BRoad
Newhall, California 91321

Dear M

I am writing to thank you for the outstanding servlce you
provided my family and T before our recent move from the area. As
you know, I was recently promoted and transferred to Michigan from
California. We didn’t have much time to prepare for our relocation
and, as could be expected, we experienced some last minute glitches
with the sale of our home.

We were required to meke some repairs before the Government
relocation contractor would purchase our home; that's where you
came in. We became accustamed to calling you anytime we needed
contracting work since moving to the area three years ago.
Needless to say, we knew we could count on you to get the work
completed when the relocation contractor dropped the recent
bombshell on us.

As usual, vou responded to our needs guickly and
professionally. I'm sorry to say that we'wve learned over the years
that many contractors cannct be trusted. That’s not the case witLh
you and your company.

Randy, we deeply appreciate the fact that you always treated
us fairly and we could always rely on you to stand behind your
work. Thanks again for coming through for us during this recent
move., We plan on returning to Valencia to retire in a few years
and it"s comforting to¢ know that you’ll be in the area and ready to
help when we need you.

Sincerely,
5 A
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Michael A. Braun
Special Agent in Charge
Detroit Field Division
Michigan/Ohio/Kentucky



