January 18, 2005

Dear Randy;

In writing this long overdue letter to you, Mike and I have greatly enjoyed our
association with you and your company. Your expertise and guidance was greatly
appreciated. Before, during and after construction it was a pleasure working with
you and your crew. The results of our remodel are even beyond our own
expectations, When minor “glitches” occurred, they were handled within an
acceptable time frame and to our satisfaction. With every facet of our remodel,
you maintained a professional, knowledgeable, capable and considerate marmer.

Mike and [ are very satisfied with the working relationship that developed and with
our beautiful room addition.

Please feel free to provide our name to clients who may be considering Randal
Winter Construction as their contractor,

Sincerely,

L N o S
Mike and Roxanne Brown



