July 1, 2008

Dear Randy,

We apologize for not getting this out to you sooner but you know, when you are retired
and every day is Saturday you kind of loose track of time.

Thanks again for another great job that you and your craftsmen did on our recent remodel
project.

It was nice (o see some of the same workers on the job we saw on our previous bathroom
remodel you did for us. All of your employees were friendly, courteous and helpful.

Can’t say enough good things about them.

We are really pleased with the changes you suggested for the replacement of the sliders.
We would have never thought of going that way.

You may put us on your list of satisfied customers and feel free to use us for references.

Jim & Ginny



