David & Wanda Kummer

June 7. 2005

Randal G. Winter Construction
24257 San Fernando Road
Newhall, CA 91321

Dear Randy,

We are writing because we are literally overwhelmed by the final project that we now call home.
Overwhelmed not only by the design and quality of workmanship, but also by the value, trust,
integrity and speed with which you and your crew work. We bought this house knowing it would
need a lot of work. Most people told us our budget and goal of eight weeks was ludicrous! Our
original plan included a complete custom kitchen, new roof, all new windows down to the studs,
new molding throughout, new texture, new floor covering, new switches and plugs, moving a
wall or twao, a brand new entry system and a complete interior and exterior paint joh.

As you know, we added three bathrooms and a myriad of details along the way. However, you
and your crew knew our deadline of eight weeks and did whatever was necessary 1o get the job
done on time, as promised!

Randy, you are a man of your word. [ felt immediately at ease with you compared to the other
bids I had received. Not only was your price very fair, but [ was struck by two comments that
proved to be very true; you weren't the type 1o “nickel and dime me to death™ and “If I commit to
getting it done on time, I will.”

A major remodel is a work in progress. You took changes with a smile on your face and never
saw them as an opportunity to bill more work. When we reviewed our final change bill, I was
extremely pleased (o see that it was about half of what it could have been.

We consider our “phone book™ introduction a real blessing and now we consider you a real

friend. I would and will recommend you with conviction to anyone who needs work done on
their home.

Thmz\
yavid & Wanda Kummer




