April 6, 2008

To: Randal Winter Construction
From: Toni R. Sarro

Subject: Window Reconstruction at 19351 Santa Maria Drive

Dear Randal Winter Construction:

I want to thank you for the excellent job you did on the reconstruction of my
window. Everything from the initial consultation, the written estimate, payment
schedule and execution of the construction was performed in a prompt, professional
and friendly manner. Your workers were highly proficient, clean, had good
communication skills and chose the finest materials at every phase of the
construction.

I have the greatest expectation that upon our next rainy season this window will
keep our home dry. It was a pleasure working with all of your people and T would
only call Randal Winter if I have any future construction needs.

Yours Truly, //

[ //,,'

Toni Sarro



