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March 6, 2002

Randal G. Winter Construction & Painting
24257 San Fernando Road
Newhall, CA 91321

Dear Randal:

Sue and | greatly appreciate the wonderful job that was performed on our house.
Whether painter, plumber, electrician, or carpenter, all of the work was performed in
an exemplary fashion. Ed was especially helpful when it came to coordinating the
work to be done.

All of the individuals working in our home were very pleasant, professional, and
punctual, all three of which are instrumental to the completion of & successiul project.
Whenever a specific request was made, the necessary action was promptly taken.
In addition, Ed, Bob, Juan, and the others, were of great assistance in suggesting
alternative means of achieving the desired result.

Should we ever desire to have any additional work done to the house, rest
assured, that you will be the only one we will call. We will also have no hesitation in
referring you to all of our friends.

Very truly yours,
%,
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